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"Hidden Defects Guarantee in Electronic Commerce Contracts’

Mazin nashat mahmood al bazi

Abstract:

This research addresses the issue of consumer protection in electronic
contracts, with a particular focus on the warranty of hidden defects as a
crucial buyer's right. In traditional contracts, buyers can inspect goods
before purchase. However, in electronic contracts, buyers rely on the
information and specifications provided by the seller or producer online.
The research explores how general rules concerning the warranty of hidden
defects in civil law can be adapted to fit the nature of electronic contracts.

The study examines the application of rules related to the warranty of
hidden defects to electronic contracts, analyzing relevant legal and
scholarly texts. It also discusses the role of modern legislation in enhancing
consumer protection in the digital environment.

The research includes a review of national legislation aimed at providing
consumer protection, highlighting best practices in this field. By doing so,
the research emphasizes the need to update laws to keep pace with
technological developments and provide effective protection for consumers
in electronic transactions.

In conclusion, the research proposes several recommendations to improve
the legal framework for the warranty of hidden defects in electronic
contracts. These recommendations include enhancing transparency,
improving monitoring mechanisms, and providing effective legal remedies
for dispute resolution.

Keywords:

Hidden defect, electronic contracts, e-commerce, consumer, compensation.
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