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Consumer Protection in E-Commerce Contracts

Thamer basher hasan

thamer.bashir94@gmail.com

Abstract

Electronic contracts involve a range of risks that may threaten consumer rights,
especially in light of the rapid development of digital commerce. One of the
most prominent risks is online fraud, where consumers may be deceived by fake
websites or unreliable platforms, leading to the theft of their personal or
financial data. Consumers also face the risk of privacy violations, as their data
can be collected and used without permission, either for marketing purposes or
sold to third parties. There are also risks related to the mismatch between the
product or service provided and what was advertised, putting consumers in a
difficult position when trying to get their money back or exchange the product.
Additionally, consumers may encounter complex electronic contracts that
include unfair terms written in legal language that is difficult to understand,
leading them to agree to terms that may harm their interests without full
awareness. The lack of trust in some platforms and the weak legal guarantees
across borders further complicate the defense of consumer rights in the event of
a dispute. All these risks highlight the importance of consumer awareness of
their rights and the need to verify the credibility of websites, as well as ensuring
clear policies for guarantees and returns before completing any electronic
purchase.

Keywords: Consumer, Electronic, Advertising, Networks, Defects of Will.
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